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COMPANY NAME NAIC # #é(:ifel\?;ﬁ::rézl CO. UPHELD OVECI;(')FLJRN rest(?rlTl]J(teion Ap#pZ;Is UPCI:-|%LD OVECI;(')FLJRN rest(?rlTl]J(teion Inpatient | Outpatient ER I\Hﬂsgltt?: HH;T’[E Rx zq;;gr;ﬁ;st Lab Experimntl Other Quality | Referrals Al\jzi(i)l\z;it;ji'laitcy ch:?:\z;it(ijc?r: ;—r{ﬁ/?doefr Enrollment| Payment | Benefits | Timeliness| Other
Allianz Life Ins. 90611 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Li”CO'”L:'eritage 65927 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ife
MidwesLt_fSecurity 79480 24 17 7 19 days 0 0 0 0 1 8 0 0 0 2 2 4 2 5 0 0 0 0 0 0 0 0 0 0
ife

UnitedLo_i Omaha 69868 32 12 20 11 days 5 5 0 7 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 8 22 0 0

ife

Mutual of Omaha 71412 2 2 0 4 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0
Fortis Benefits 70408 265 145 109 na 2 0 2 na 0 3 0 0 0 0 0 0 0 59 0 0 0 0 0 34 29 111 8 21

Federated Mutual 13935 28 23 5 17 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 26 0 0

National Health Ins. 82538 1 0 1 4 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

0.
Pacj\ic Lifte and 97268 182 72 110 28 days 22 14 8 37days| 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 146 35 0 0
nnuity
United Teachers 63479 7 6 1 na 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 0 0 0 0 0 0 0
Associates Ins.
Humana Ins. Co. 73288 163 103 60 10 days 26 21 5 27 days | 11 22 7 3 2 1 1 19 0 0 0 0 1 1 0 0 19 12 0 64
State Farm 25178 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Provident American 67903 1 1 0 30 days 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Life and Health

Trustmark Ins. Co. 61425 9 2 7 18 days 0 0 0 0 4 3 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0

T rustmaék Life Ins. 62863 151 71 80 22 days 10 9 1 27 days | 31 95 10 1 2 0 8 0 1 0 0 0 0 0 0 0 0 0 3 0

0.

The Prudential Ins. 68241 7 3 4 11 days 5 3 2 13 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 2
Co. of America

New IEng'émd Life 91626 6 6 0 na 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 0 0 0 0 0 0 0

ns. Co.
Nipxon Life of 81264 522 166 356 11 days 2 2 0 3ldays| O 2 6 0 0 0 2 10 1 7 0 0 0 0 0 0 113 342 0 39
merica

Pfi”CipaC' Life Ins. 61271 1887 382 1505 13 days 25 14 11 25 days 2 10 15 1 0 0 18 10 12 1 0 0 0 0 0 0 593 1169 0 56

0.
AVEMCO Ins. 10367 2 0 2 na 12 7 5 na 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0
ompany
GE Group Life 80926 3 1 2 na 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2 0 0
Assurance
Unica;e L|'tfhe and 80314 192 98 94 38 days 5 4 1 37days| 8 10 5 1 0 5 5 5 2 8 1 0 0 0 0 7 35 97 3 0
ea
Unifl\:/lé;e Heta'th 70700 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
idwes
Bankers Life and 61263 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Casualty
American 60305 184 94 79 11 days 8 3 5 29 days | 17 74 33 3 1 7 2 13 0 0 0 0 0 0 0 0 7 15 0 12
Community Mutual
Emrh)/ilre_Fire & 21326 15 7 8 na 4 3 1 na 0 0 0 0 1 0 0 0 0 2 0 2 0 0 0 0 4 0 0 6
arine

Ame”LC_?ane“tage 60534 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ife Ins.

Amerilcan gepub"c 60836 10 8 2 21 days 0 0 0 0 0 9 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0

ns. Co.
World Ins. Co. 70629 2 1 1 7 days 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UniteldHegIthcare 79413 739 334 405 22 days 16 9 7 35days| O 0 0 46 0 25 0 0 0 78 2 0 1 0 0 11 388 50 3 135

ns. Co.
Washington 70319 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
National Ins.
P?/famid Life 68284 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
nsurance
MMA Insurance 74209 88 61 27 10 days 7 1 6 8 days 2 24 0 0 0 0 0 0 0 0 0 0 0 0 0 0 62 0 0 0
Mennonite Mutual 57991 36 10 26 9 days 3 1 2 5 days 2 7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 27 0 0 0
id Assoc.
State 'Véutua' Ins. 69132 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.

American General 66672 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Life & Accident

Union Fidelity Life 62596 0

Insurance
GE Life & Annuity 65536 0 0 0 0 0 0 0
Assurance
Federal Home Life 67695 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Stef"[]_? '?VeStOVS 89184 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ife Ins.
thlafdia” Life 64246 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
nsurance
American Family 19275 6 5 1 5 days 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 3
utual Ins.
Great-XVGSt_the and 68322 6 5 1 25days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6
nnuity

”"nolis Mutual Life 64580 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

nsurance
Golden Rule 62286 77 54 23 na 0 0 0 0 26 0 1 1 0 0 1 0 1 0 0 0 0 0 0 0 5 0 0 42

CO”ti:ﬂema' General 71404 36 12 24 8 days 2 0 2 27days 0 0 0 0 0 1 0 0 0 2 0 0 0 0 0 22 11 0 0

nsurance

AmLe_frica?TNational 71773 25 11 14 10 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 25 0 0 0

ife of Texas

American National 60739 5 3 2 24 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0

ns. Co.

Amseficaf_‘t Mf_?ica' 97179 74 50 24 18 days 16 9 7 30 days 0 2 0 0 0 3 1 3 0 0 0 0 0 0 0 2 36 26 0 1

ecurity Life
Fidelity Security L 71870 7 5 2 na 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 0 0 0 0 0 0 0
nsurance
JIOh” A'de”éife 31253 591 187 404 na 1 1 0 na 0 0 0 0 0 0 0 0 0 487 0 0 0 0 0 10 20 7 3 64
nsurance Co.
CeLf_‘]}fal' Re(S:efve 61727 415 128 287 10 days 23 6 17 15 days 13 0 3 3 0 2 0 0 0 319 0 0 17 0 0 0 19 39 0 0
ife Ins. Co.

Anthem/Wellpoint 28207 44 34 10 15 days 4 4 0 25days | 2 0 2 1 0 8 1 5 0 27 0 0 0 0 0 2 0 0 0 0
Guarantee Trust 64211 11 5 6 15 days 0 0 0 0 1 2 0 0 0 0 1 1 0 2 0 0 0 0 0 0 1 1 1 0

Life Insurance
Companion Life Ins. 77828 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Physicians Mutual 80578 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Insurance Co.

Aetna Life Ins. Co. 60054 47 32 15 14 days 4 1 3 12days| O 12 0 0 0 5 0 1 3 0 0 0 0 0 0 2 16 8 0 0

MegHa Liftehand 97055 70 49 21 50 days 4 0 4 47days| O 0 0 0 0 0 0 0 0 20 0 0 5 0 0 0 32 7 6 0
ea
Clhesapeakec Life 68132 2 1 1 27 days 1 1 0 27 days 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0
nsurance Co.
Pekin Lifg Insurance 67628 18 18 0 9 days 0 0 0 0 1 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 4 1 9 1
0.
U”iOI” LaCbOf Life 69744 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ns. Co.
Medical Savings 74217 5 5 0 4 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0
Insurance Co.
Benicorré Insurance 69752 82 57 25 n/a 0 0 0 0 0 0 0 0 0 0 0 0 0 82 0 0 0 0 0 0 0 0 0 0
0.
Medical Benefits 74322 284 100 184 18 days 16 5 9 37days | 7 10 21 3 0 0 3 20 0 67 0 0 0 0 0 0 140 13 0 0

Mutual Life Ins.

na= no answer




